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Background Results

References

• The shortage of Mental Health 
Professionals has become severely 
exacerbated due to COVID-19. As of 
March of 2020, over 115 million people 
live in Mental Health Shortage areas, 
where the ratio is 1 per 30,000. 1,2

• A research study conducted in Utah in 
August 2020 of around 5,000 physicians 
revealed that significant percentages 
(50%) of respondents had considered 
leaving their jobs or cutting down hours as 
a result of the burdens created by the 
COVID-19 Pandemic.3

Policy Implications

• We examined perceptions surrounding 
the ability to get access, change in 
routines as well as behavior and social 
acceptances to use mental healthcare. 

Objective

• To examine beliefs and perceptions 
that the COVID-19 pandemic has had 
on mental healthcare 

• This cross-sectional study collected 
data among adults ages 18 years or 
older (n=30) across the U.S. utilizing 
different social media platforms in May 
2021. 

• Implementation of telehealth services 
and promoting telehealth treatments at 
home such as Apps 

• Increasing education campaigns for 
people who need mental health services 
and creating balanced opportunities for 
access care

• Increasing number of mental health care 
workers both remotely and virtually

Results

Methods

76.7% 23.3%

70% agree that ability to 
access MH treatment has 
changed due to the 
pandemic

73.3% agree that 
pandemic has made it 
more socially acceptable 
to use MH treatments

About half of the 
respondents disagree that 
people seek therapy for MH 
during the pandemic would 
be able to access care

83.5% believe that MH 
service routine has been 
impacted by the outbreak of 
COVID-19

Conclusions
● A quarter of the participants believe that the 

COVID-19 pandemic has impacted access to 
mental healthcare.

● It is evident that there is a need to increase access 
to mental healthcare
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